
 
Friday, October 5, 2012 
 

8:30 AM  Continental Breakfast 

 

9:00 AM  Panel Six:  Journalist’s Response and Reaction 

 

  Bruce Shapiro Facilitator  

  Trond Idas  

  Kjetil Stormark  

  Joseph Hight     

  Dave Cullen 

 

11:00 AM Synthesis and Recommendations for the Future 

  Frank Ochberg, MD, Facilitator 

 

12:00 PM Lunch and Adjournment 

 

 

 

 

 

 

The Academy for Critical Incident Analysis, at John Jay College of Criminal Justice, 
has been established with the support of the Dart Foundation, to promote and dis-

seminate scholarly research relating to the emergence, management and conse-
quences of critical incidents. ACIA sponsors scholarship and research, hosts confer-
ences and symposiums, and maintains research archives of incident records. ACIA 

also supports the development and dissemination of course curricula and support-
ing media for the teaching of critical incident analysis, and supports related instruc-

tion at the graduate and undergraduate level at John Jay College.  

 

Traumatic Incident Recovery 
and National Culture 
ACIA Case Study of the Oslo Terrorist Attack 

The Academy for Critical Incident Analysis 
John Jay College of Criminal Justice 



Conference Program 
 
 
Wednesday, October 3, 2012 

 
2:00 PM  Report from the Oslo Exploratory Committee     

      Victor Herbert  Facilitator 

     John Jay College, ACIA  Executive Director 

  Trond Idas  Dart Center for Journalism and Trauma, Norway 

 Betty Kirby  Department Chair, Education Leadership,  

    Central Michigan University 

 Steven Gorelick  Distinguished Lecturer, Hunter College, CUNY 

 Bruce Shapiro  Director, Dart Center for Journalism  

    Columbia University School of Journalism 

 

4:00 pm  Open Discussion  All Participants: Response and Reactions    

5:00 PM       Reception  Dialogue Continues 

6:00 PM  Dinner   Kennedy’s  327 West 57th Street,  
       Between 8th and 9th Avenues 

 

 

Thursday, October 4, 2012 
 

8:30 AM  Continental Breakfast 

9:00 AM  Panel One: “Before and After Terrorism in Norway:  

  Government Action and Victim Response.” 

            

  Gerard Fromm  Facilitator  

     Erikson Institute for Education and Research 

  Renate Gronvold Bugge Psychologist, Center for Crisis Counseling 

 

10:30 AM Break 

 

 

 

10:45-12:15 Panel Two: “When Sudden, High Profile Violence Hits Home: A Family Faces  

  the Trauma and Complex Aftermath of the Oslo/Utoya Terror.” 

        

  Steve Gorelick   Facilitator 

  Lalila Gustavsen   Member, Parliament of Norway 

``  Marte Gustavsen Odegarden Family 

 

12:15-1:00 PM Lunch 

 

1:00-2:15 PM Panel Three: “Terror at the Utoya Youth Camp.” 

  Bruce Shapiro  Facilitator 

  Kjetil Stormark  Journalist and Author 

      When Terror Hit Norway  

      (available in Norwegian) 

    

2:15-3:30 PM Panel Four: “The Church Responds to Oslo Grief and Anger.” 

 

  Victor Herbert  Facilitator 

  Olav Dag Hauge  Dean, Cathedral of Norway 

3:30-3:45 Break 

 

3:45-5:00 Panel Five: “Oslo Terror and Other Shooting Incidents:   

  Reactions and Comparisons.” 

  Ned Benton   Facilitator 

  John Ryan  Sociology Department, Virginia Tech 

  David Cullen  Dart Center Journalist and Author:  Columbine 

  Joseph Hight  Dart Journalist 

  Director of information and Development 

  OPUBCO Communication Group 

    

5:00 PM  Reception 

6:00 PM  Dinner   Kennedy’s


